APPENDIX B

To obtain a copy of the ISO New England RTEPO3 Technical Report, please contact
the ISO New England Customer Services Hot Line at 413-540-4220; or write via e-mail to
custserv@iso-ne.com; via mail to ISO New England Inc., Customer Services, One Sullivan
Road, Holyoke, MA 01040-2841, or via facsimile at 413-535-4156.
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